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Acronyms and Abbreviations

DAC Development Assistance Committee (of OECD)

Danida Danish Development Cooperation

DNE National Directorate of Energy (in MIREME, Mozambique)

EDM Electricidade de Mogambique (National Electric Utility)

e.g. exempli gratia (Latin), as for, or an example

ERAP Energy Reform and Access Project (World Bank)

Eskom South Africa’s national power utility

GDP Gross Domestic Product

HCB Hidroeléctrica de Cahora Bassa — largest HEP in Southern Africa, 2,075 MW

HEP Hydro Electric Project

ICH International Centre for Hydropower

ie. id est (Latin), that is

KPI Key Performance Indicator

ME Ministry of Energy

MFA Ministry of Foreign Affairs (of Norway)

MOz Norad code for Mozambique

NOK Currency: Norwegian Kroner 21 April 2007 — 1 NOK= 0.168 USD

Norad Norwegian Development Agency

NPL Norad code for Nepal

NPR Currency: Nepali Rupee — 70 NPR = approx. 1 USD

NTNU Norges Teknisk-Naturvitenskapelige Universitet — Norwegian University of Science and Technology,
Trondheim

NVE Norges Vassdrags- og Energidirktoratet, Norwegian Water Resources and Energy Directorate

PPP Purchase Power Parity, used in USD-PPP

SADC Southern Africa Development Community

SAPP Southern Africa Power Pool

Sida Swedish International Development Agency

TA Technical Assistance

TAU Technical and Administrative Unit (on energy of SADC, Luanda)

TOR Terms of Reference (of the evaluation, unless specified otherwise)

uUsD Currency: United States Dollar 21 April 2007 — 1USD = 5.96 NOK

UTIP Unidade Técnica de Implementacdo dos Projetos Hidroeléctricos (Technical Unit for Implementation of
Hydroelectric Projects)

W, Wh Watt, Watt hour: Basic units

ZIB Norad code for Zimbabwe
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Energy Units

kWh kilo Watt hour, unit of energy used for electricity = 1,000 Wh
kW Kilo Watt, unit of power capacity = 1,000 Watt

MJ Mega Joule = 0.278 kWh, standard unit of energy

MW Mega Watt = 1,000 kW

GW Giga Watt = 1,000,000 kW

GWh Giga Watt hour

Koe Kilogram of oil equivalent

Unit Conversion

MJ kWh koe
1 Mega Joule (MJ) 1.00 0.278 0.024
1 kilo Watt hour (kWh) 3.60 1.00 0.086
1 kilo oil equivalent (koe) 41.87 11.63 1.00
Tip: Use the unit converter at: http://www.eva.ac.at/enz/converter.htm

Prefixes

K Kilo 108 Examples

M Mega 10°¢ 1 MW = 1,000 kW = 1,000,000 Watt

G Giga 10° GW = 1,000 MW = 1,000,000 kW

T Tera 10" 1,000 TWh=1 PWh=1,000,000,000 MWh
B Peta 10"

Energy Unit Definitions?

Power: Electrical power is the rate at which electrical energy is converted to another form, such as motion, heat, or an
electromagnetic field. The common symbol for power is the uppercase letter P. The standard unit is the watt,
symbolized by W. In utility circuits, the kilowatt (kW) is often specified instead; 1 kW = 1,000 W. One watt is the power
resulting from an energy dissipation, conversion, or storage process equivalent to one joule per second.

Energy: In electrical circuits, energy is a measure of power expended over time. In this sense, one joule (1 J) is
equivalent to one Watt (1 W) dissipated or radiated for one second (1 s). A common unit of energy in electric networks
is the kilowatt-hour (kWh), which is the equivalent of one kilowatt (kW) dissipated or expended for one hour (1 h).
Because 1 kW = 1,000 W and 1 h=3,600 s, 1 kWh = 3.6 x

106 J.

It follows: Energy is power applied over a time period, and is calculated power multiplied with time, e.g. kW x h = kWh.

1 From: http://searchsmb.techtarget.com/
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1 Executive Summary

The evaluation department of Norad has planned and tendered for an evaluation of the
Norwegian power related assistance. The evaluation has been carried out by a consortium of
consultants, led by Scanteam of Oslo, in the period from January to October 2007.

Assistance to power sector development has been an important component of Norway’s
development cooperation for the past 25 years. More than NOK 10 billion have been granted
to over 70 countries. In accordance with the Terms of Reference (TOR), this evaluation is
based primarily on project case studies in Mozambique and Nepal, two of the main partner
countries that together have received over NOK 2 billion, and using available information
from Angola and Uganda.

Assistance to Nepal has focused on the sub-national level small hydropower development and
rural electrification, starting in the late 1960s, in a situation where rural infrastructure of any
kind was largely absent. This was later complemented by support to the legal sector,
privatisation efforts, training, water resources research and institution building, feasibility
studies of hydropower schemes, assistance to renewable energy development, and
environmental management. It is estimated that in the period from 1980 to 2006, Norwegian
assistance to the power sector amounted to about 7% of total donor assistance to the sector.
The evaluation has covered eight projects, plus the impact of the fellowship training
programme on the sector.

Norwegian assistance to Mozambique was at the mainstream national level, and began in
1977, at a time of civil war, when the existing power infrastructure became increasingly
derelict, nationwide power consumption dropped dramatically, and skilled personnel was
lacking. Norway provided financial assistance to a personnel fund, equipment and spare parts
supply, the finance for and introduction of a management information system in the national
utility Electricidade de Mozambique (EDM), institutional cooperation both at EDM and the
Ministry of Energy and its predecessor, and massive funding of transmission lines, sub-
stations and distribution networks, including rural electrification. In the period up to 1992
Norwegian assistance to the sector amounted to about one quarter of total donor assistance,
while this dropped to around 20% in the period since then. The evaluation has covered nine
projects, plus Mozambique’s benefits in the regional context of the Southern African Power
Pool (SAPP) cooperation.

Results of Assistance

The results achieved through the power sector support are substantial, though the profiles of
the programmes have been quite different in the two countries. Norwegian assistance to Nepal
has focused on developing its hydro-resources through a gradual increase in the size,
complexity and thus financing needs of the power generation sub-sector, and has maintained a
largely local institutional development approach. A number of projects had a distinct poverty
focus, resulting in effective improvements in the living standards.

In Mozambique, the focus has instead been on taking advantage of the large-volume and
low-cost hydropower available from Cahora Bassa, leading to national transmission and then
localized distribution networks expansion. The small-scale hydropower schemes during the
1980s and early 1990s were largely supported for political reasons during the conflict period.
The priority has been on rehabilitation and expansion of transmission and distribution to
support economic growth.

The present summary contains important findings and conclusions, following the structure
laid out in the TOR.
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Project Results
The assistance to implementing infrastructure projects has been successful in achieving the
outputs stipulated at the outset, but this often happened with time delay and cost overruns.

Not surprisingly, the results chains in capacity building and training assistance are more
difficult to discern and assess. In both countries however, a large number of training outputs
were produced. In the operational area, this became a productive force in Nepal sooner than in
Mozambique due to the conducive and constraining environments respectively. Institution
building in the public administration sector proved elusive under difficult political conditions
in both countries. Reports from Angola and Uganda draw similar conclusions.

Interventions of the knowledge building type, through study and research, are seen by the
evaluation as much needed supplements to other assistance, to provide information that
guides decision making in the sector. This type of assistance may be instrumental also in
future, such as the Generation Master Plan in Mozambique, and potentially river-basin or
watershed development studies, and pertinent non-technical subjects in other countries.

An important general result in both countries is skilled manpower throughout the sector. This
skills development process has been somewhat different in the two countries. In Nepal, it has
been a long-term and systematic build-up in skills. Mozambique, on the other hand, faced a
large-scale and sudden crisis at independence with a total loss of technical and managerial
staff when the Portuguese left. The fact that the country largely succeeded in keeping its
physical network functioning during the war and subsequently expanded is testimony to both
own efforts and the success of the Norwegian and Swedish training support.

Seen in the light of cost-efficiency and financial performance of EDM, which is a declared
goal, assistance measures and EDM’s own efforts have not been effective in attaining
financial sustainability, which is troubling, given the long-term and large-scale assistance. It is
seen that income is growing significantly, based on higher sales volume at higher tariffs, and
that costs increase in proportion with income, indicating a lack of rigorous cost management.
This results in unchanged loss-making performance, and if the trend continues, it remains
distant from a turn around.

National Level Impacts

In general, assistance to the power sectors of Nepal and Mozambique has a positive economic
impact. This was also found in other reviews and evaluations in Angola and Uganda. The net
benefit from the electrification projects was positive and of considerable magnitude. However,
results vary and depend on the specific circumstances of the project. In Nepal, the power
production impact is a plus of about 470 GWh annually (more than 20% of the total), which
also contributes significantly to reduced load shedding. Institutional support has resulted in
more competence at large in the sector, and less monopolistic structures in both countries, and
this is also observed in Uganda.

In Mozambique, the impact from generation projects is around plus 15 GWh on average
annually, a marginal less than 1% of total supply, but it is noted that small hydro development
has not been the main focus. Power supply has increased due to a number of transmission and
electrification projects, and in this, the volume attributable to Norwegian assistance is about
250 GWh per year, mostly at the provincial level. This amounts to roughly 15% of total
supply, and contributes significantly to reduction in imports of diesel fuel and kerosene, as it
displaces diesel generators at the local level and kerosene lights in households.

Rural Electrification

In sum, impacts on electrified rural areas are more economic activity and higher living
standards for which electricity is not the sole cause, but a major contributor. Direct benefits at
the household level is from electric light, resulting in kerosene saving and better indoors
environment. Indirect benefits that accrue are found in the health and education sectors. In
Gurué, home to the principal institutions in both sectors at the district level, survey
respondents have the perception that without electricity their services could not have
improved as they did. This is a trend that is continuing, although the impact in terms of better
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health and better education cannot be measured over a time period of no more than six or
seven years. In the rural areas in Nepal, where higher level health and education facilities are
not available, such positive signs are less discernible.

Impact on industry is found to be massive in Mozambique, where reliable electricity supply
has allowed growth in the tea and agro industries. The arrival of grid electricity has triggered
substantial rehabilitation and expansion investments. Project areas in Nepal had no such
industrial potentials, and the support to small scale enterprise development has brought only
modest results, documented by the fact that “industrial” power use is only about 15 kWh per
day and enterprise, and there are only somewhat more than 1% industrial consumers.

Impact on Poverty

As one would expect, electrification benefits the poor more, when the project focus is on the
poor, but obviously such a focus is not always rationally possible. While the whole population
benefits from indirect electrification impact, only those with own electricity access derive
direct benefits. Therefore another important criterion in rural electrification is the access rate.
It has been easier in Nepal to achieve almost full coverage in two of three electrification
projects and approximately 40% access in the third, where even the latter is better than
national average.

In Mozambique, the increase of access overall, has been marginal for many years. It remained
stagnant during the war, but began accelerating around 2003, and stands now at about 8.6%.
One of the key issues for even development in Mozambique is accelerated increase of
electricity access, and the challenge for EDM has been to surpass population growth, and it is
clear that this would not have been possible without Norwegian (and World Bank, Sida)
funding. The long-term Scandinavian assistance has been particularly important.

In Nepal, in the project with the longest impact period, it was possible to measure a significant
reduction of (income) poverty that occurred in the period after electrification, in fact reversing
the earlier trend. This is not considered the effect of electrification alone, but is attributed to
overall economic growth in the area, driven by money from remittances of out-migrated
workers, but to which electricity has contributed. The projects in Gurué, Mozambique and
Jhimruk, Nepal, both of more recent origin, did not show significant measurable poverty
reduction results, but a positive trend, in terms of living conditions and non-income poverty
dimensions, could nonetheless be identified. An obvious explanation is that only very few
household connections were provided in Gurué. In Jhimruk it appears that overall economic
impact has been slow, and remained below the threshold of measurability, and “industrial”
development is almost non-existent. Analysis of impact on poverty using benchmarking,
calculating direct and indirect benefits, on the other hand, showed positive net impacts over
the life of the projects, but there is large variance from project to project in total benefit when
this is related to the investment.

Hydropower Development

The strategy of developing hydropower from the bottom up, in conjunction with institutional
development and training has paid off for Nepal. It is seen as coherent and effective, and
has resulted in capabilities conducive to further indigenous developments on a larger
scale.

Small hydro development in Mozambique can be regarded as a deviation from the overall
strategy of distributing Cahora Bassa power. This strategy deviation was a logical result of
the war, but unfortunately it also led to a disruption of the capacity development process in
hydro development.

Regional Context

Due to unfavorable developments in Zimbabwe, the impact of the transmission line from
Mozambique is moderate in economic terms, but important for regional integration. One
may argue that economics had been doubtful in the first place. Mozambique could have
continued to export the same energy to South Africa over the existing line, without additional
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investment. Hence, the remaining valid rationale is political and regional: without lines
such as these, the concept of SAPP could not have progressed as far as it did.

There has been no regional dimension to assistance in Nepal and Uganda in the past.
However, it is clear that this may gain importance in the future, in particular in Nepal, as
power trading with India has become a burning issue.

Success Factors and Constraints
The most important success factors appear to be:

A vision of development and persistence in pursuing it; the assembly of a comprehensive
portfolio of complementary interventions; a project focus that considers recipient capacity and
the entire value chain where possible, and emphasises strong local anchoring; the willingness
to take calculated risks; Norway’s consistency and predictability as a donor, leading to the
building of good relationships and trust among partners; and finally participatory processes.

The major causes for failure have been structural. The most important was the armed conflicts
that affected both countries. The second most important are institutional changes within the
sectors that led to disruptions and waste of resources particularly from capacity development
investments. A final key concern is lack of capacity and political will to implement agreed-
upon strategies and plans.

Concerning risk management, at the technical and project level good engineering practice has
mitigated risk while economic risk has been less in focus. Political risk assessment has
generally not been done or is not documented. An exception is found in Nepal where a study
was carried out in relation to hydropower investments. Environmental risks were addressed
appropriately in the small and medium scale projects, while the study for the Mphanda Nkuwa
project is incomplete. Risks caused by faulty or delayed capacity development do not seem to
have been assessed.

The power sector, more than most others, is dependent on long-term and consistent policies
and priorities, because the basic investments — power stations, transmission lines and
distribution systems — have such long economic lifetimes. The predictability and stability of
such framework conditions are thus the basic pre-condition for successful support to the
power sector. The most important factors in this are political stability, good governance and
capable institutions.

Challenges and Opportunities

Norway has contributed considerably to aid effectiveness by promoting better coordination
and joint-funding. It has also taken up the challenge of assisting the Mozambique government
when somewhat rash reforms were intended as a condition for a large sector loan from the
World Bank.

Project finance for large projects, involving private sector funding will be a challenge in the
future. From international experience it appears that project finance is intricately linked to the
institutional arrangements which are put in place. International and bilateral finance
institutions play a large role in raising commercial funding, and in covering some of the risks.
Private sector funding on the equity side may be minor and tied to contracts, by which a part
of the investment flows back. National ownership may tend to be marginal. On a more general
level, the perception of investment risk is formed by the track record of Good Governance in
the host country. On institutional capacity development, the challenge for cooperation partners
is to gain a deeper understanding of the capacity development needs, and how to address these
with a view to the numerous obstructions.

Norwegian Stakeholders

Norwegian support in the power sector was to begin with tied to the use of Norwegian
suppliers. This was important for many to gain international experience and later be able to
compete for other contracts. The untying of aid will be a challenge to consulting firms but in
particular to public institutions, since Norwegian funding is a pre-requisite for international
engagement for the latter.
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At the same time, Norway as a partner in the power sector and with considerable resources
invested in longer-term ventures has a need to maintain its own knowledge network, both
internally within its own institutions, but also its partners in the public and private sectors.
How to balance the need for own trusted sources of advice and knowledge while accepting the
more open competitive markets that are to ensure enhanced efficiency and effectiveness of
resources will remain a challenge for political management.

Content and Quality of Inputs

Generally Norway provides grants to implement projects. Following the principle of Recipient
Responsibility, it is then up to the host country to determine the contents. Particularly in the
early years, the implementing partner and advisor was prescribed by Norway. From about
2002 the practice of free choice became the rule, but recipients often continued to use
Norwegian equipment and services. In the case of institutional twinning, such a choice does
not exist, as there is only one potential partner in the sector.

A practice benchmarking was conducted to assess the quality of inputs. Each project was
scored along a number of dimensions throughout the project cycle, and each dimension was
given a weight according to importance in the project.

Overall, it appears that the infrastructure projects, achieved a satisfactory quality of inputs.
Planning and design was of variable quality depending to a large degree on the relevance of
information available or obtained, and on the effort and resources put into the planning
process.

Implementation was of even and good quality across interventions. This indicates that the
routines of implementation management are in place, though for some projects there is a
improvement potential compared to “best practice”.

Project completion and follow up show the largest quality variance across projects. This may
be due to the fact that not all recipients have the discipline to put sufficient effort into the
preparation of completion reports in time. The Norwegian system seems to lack instruments
to enforce the quality of final reports and accounts, and does not track long-term performance
in a systematic way.

Projects of the Capacity Development type have shown planning and project design quality
that has been quite good for half of the projects. One project of Institutional Assistance to
MIREME, Mozambique, was assessed as much weaker than the average because “prior needs
assessment” was not done. The model of assistance chosen was twinning with the Norwegian
Water Resources and Energy Directorate (NVE), and the cooperation agreement was signed
without a firm plan in place.

Project implementation is quite good, indicating that players generally have high performance
standards. The lowest ranking project (Legal Assistance Nepal) has attained this score due to
the fact that in spite of changing circumstances no correction has been made regarding the
terms of cooperation in a second phase.

In addition to input quality in terms of the process, the Development Assistance Committee
(DAC) criteria of Efficiency, Effectiveness, Relevance, Sustainability and Impact were also
assessed by systematic comparison of the projects. There is a wide spread in the results but a
tendency that projects in Nepal achieve higher scores. This is due to the high quality of many
of the Nepali projects but also the difficult conditions prevailing in Mozambique during a long
period.

Value Added and Comparative Advantages

Norway has been a predictable and long-term partner in the power sector in both Nepal and
Mozambique. There are indications that power may be the sector where Norway as a donor
has been most consistent and predictable over time. A key reason for this seems to be the
broad range of players that are involved on the Norwegian side.
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This stability in the partnership is much appreciated by the local partners, as indicated by their
frequent preference for Norway to continue providing support over time. It has helped build
trust and thus improved efficiency and effectiveness in the collaboration.

A major reason for this is Norway’s own history and experience of developing its hydro-
power resources, the changes to its organisation, and thus Norway’s broad range of skills and
experience, not least in terms of public sector management and role in power sector
development.

A particular form of collaboration used by Norway is twinning. The purpose of this approach
is to make the broad range of experiences and also the “corporate culture” available to the
local partner, where the implicit knowledge provided can be substantial.

Norwegian aid administration has largely been following the same procedures since the 1994
Development Cooperation Manual was produced, though the new version of 2003 has
simplified certain elements with the transfer of more responsibility to the country
representation and the partner. Norwegian aid management is considered flexible by local
partners, but some times this seems to be prompted by a lack of rigorous planning and
adherence to established milestones. Flexibility could therefore be a lack of results focus
rather than pro-active adjustment to changing circumstances.

Cross Cutting Issues

Among the cross-cutting issues, the main focus of the evaluation has been on environment,
gender and good governance. Overall, cross-cutting issues have been neglected in project
design, and consequently in implementation, monitoring and reporting.

Environment

Norway’s environmental guidelines are focused on infrastructure projects, do not cover
environmental management systems of the ISO 14001-standard, and are based on “do no
harm” rather than the current pro-active “do good” principles.

Formally, an obligation of the recipient to adhere by environmental laws was included in
bilateral agreements from the late 1990s. However, Norway does not seem to have followed-
up systematically in the course of project implementation. Overall, the attention to
environmental standards and concerns has been poor and unsystematic both by the
Norwegian aid administration and project management.

The most prominent actor in environmental matters (in projects evaluated, and documented
in other interventions) has been NVE, which has raised environmental concerns that
recipients or other stakeholders have overlooked or neglected.

Gender

Gender has been treated in a perfunctory manner. It is referred to in project documents, but not
in action plans and target setting. The exceptions are found in the rural electrification projects, in
particular in Nepal, where some project elements were specifically directed at women.

Good Governance

The overriding concern regarding good governance in the power sector is corruption. The
power sector is globally assessed as the third-most corrupt, and Norway’s partner countries
are all considered to suffer from severe corruption problems.

There is thus clearly a need to improve the implementation of existing anti-corruption
measures through opening up and strengthening the monitoring of all processes in the project
cycle, but with particular focus on procurement and auditing, as well as privatisation
processes. In this context, better business ethics need to be fostered also, with a view to “clean
business” in the sector.

Legal frameworks in Mozambique and Nepal are at a relatively cursory level. While these
need considerable elaboration and clarification, the more important challenge is strengthening
implementation and adherence to what are considered “international good practice” standards.
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Norway does so far not seem to have been pro-active in contributing to this in the power
sector.

Benefits from Assistance to SAPP

Norway’s support to regional power cooperation has supported rapid technology transfer,
accelerated the establishment of a regional power pool that benefits both power exporting and
importing countries, and in general has been much appreciated by Mozambique, which has
become one of the strong supporters of the SAPP.

Future Baselines

In order to monitor progress and assess results, baselines need to be established, and most
projects did not have this. The selection of indicators to include must be relevant to the
objectives of the project. The evaluation provides templates for baseline information and
indicators for various types of interventions providing a basis for a full DAC evaluation and
most important, objective assessment of interventions through systematic comparison
(benchmarking).

Conclusion and Recommendations

The results achieved through the power sector support are substantial, though the profiles of
the programmes have been quite different in the two countries. Nepal has focused on
developing its hydro-resources through a gradual increase in the size, complexity and thus
financing needs of its power generation sub-sector, and has maintained a largely local
development focus. In Mozambique, the focus has instead been on taking advantage of the
large-volume and cheap hydropower available from Cahora Bassa, leading to a focus on
national transmission and then localized distribution networks, where the small-scale
hydropower schemes supported during the 1980s and early 1990s were largely for political
reasons during the conflict period.

Conclusion

The benefits from electrification can be seen at national, regional, and social group level. The
net benefits in projects have varied, but are largely positive, depending on the investment and
expected maintenance costs over the lifetime of the infrastructure. The distributional impact
has varied considerably. While Norway recognizes that the first-round effect of electrification
will usually have little direct impact on poverty, it is important to note that those projects that
have deliberately targeted the poor have succeeded better in ensuring that the poor have also
seen positive effects.

The local partners are very positive about Norwegian power sector support and the results
achieved. Norwegian assistance has clearly played a critical role in enhancing sector
performance, and helped these countries to move towards a more modern power sector. While
it is difficult to make crosssectoral comparisons, there is every reason to believe that this
rather sophisticated sector has moved faster and across a broader range of issues than other
sectors, while at the same time strengthening its sustainability.

Because of the consistency in the partnerships, the trust and dense set of links that have been
established, the results in what is often the most difficult area for development cooperation

— capacity development — must be said to be quite successful. Despite this positive
assessment, it is noteworthy that neither Norway nor the local partners have been good at
performance monitoring. Only two projects had a baseline. Almost all the results reporting has
been at inputs utilisation and activity levels. The Outputs reporting has consisted largely of
listing what was produced, but without a critical assessment of productivity, deviations
compared with the original plans, etc. Of greater concern is that dimensions that are important
to Norway politically — poverty reduction, distribution of benefits, environmental analyses and
management, gender equity, and improvement to good governance and the combat of
corruption — are largely addressed in an ad hoc manner if at all.

Lessons Learned

The “lessons learned” are largely in line with what has been accepted as “good practice”
principles for development cooperation, though there are some specific ones to the power sector:
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All activities need to be well planned and based on clear local ownership principles. This
means that Norway at the overarching country sector portfolio level has had to adjust to
quite different national power sector strategies.

The broad-based support to the power sector has made it easier to ensure synergies between
the different forms of support such as infrastructure investments and capacity development.
Collaboration with other donors has been beneficial in several ways: Joint annual meetings
and joint funding of infrastructure projects, both reducing transaction costs, and gaining a
stronger “voice” by agreeing on policy issues.

The long-term and large-scale support to the power sector has given Norway unique
partnerships in the sector, and it has earned the trust of recipients.

The large number of actors engaged in the power sector both in Norway and the partner
countries has probably contributed to the stability and longevity of the power sector
engagement. It has also ensured that Norway has remained strongly committed and has
maintained expertise that is relevant.

The commercial aspects of the sector are becoming even more important, which means that
the purely grants-based financing provided by a donor like Norway needs to be more
carefully justified, using better targeting criteria to reach intended beneficiaries.

Unless there is a clear result focus at the planning stage with specified and operational
indicators in place, it will be difficult and costly to track performance over time, thus also
reducing the ability of management to make adjustments when needed.

Overall, Norwegian development priorities, such as poverty reduction, gender equality,
equity, good governance and the environment, tend to be overlooked during the planning
and implementation of power sector interventions. This reveals a need to renew and
strengthen the way such issues are put on the agenda, followed-up on and assessed during
and after projects. When poverty reduction and gender equality are specified objectives with
clear operational means, positive results can in fact increase and be notable.

Recommendations

L.

Norwegian engagement in the power sector is yielding good results, in large part due to
long-term commitments and broad-based engagement. These should be principles for
future support as well.

Norway should review the criteria for providing financial support to a sector that is
evolving into a more commercial one. The focus should be on activities that have public
goods or similar aspects, that strengthen access and benefits to the poor and disfavored
regions, that addresses gender disparities and environmental concerns better, and that
improve overall governance in the sector, especially in areas that are known to be
vulnerable to corruption.

Norway should review possibilities for helping partners manage uncertainty and risk
better, where Norway can assume the financial costs of the risk-management instruments;
In order to ensure possibilities for performance monitoring in line with a results focus,
planning must include baseline preparation. Those dimensions that are important in the
specific project must be included, but also distributional concerns, environmental impact
and sustainability, gender equity and good governance.

Linked with a baseline, the parties need to establish a realistic but aggressive monitoring
system and process. This must in particular include those areas that tend to be neglected or
may be controversial: gender, anti-corruption measures, and poverty reduction.
Concerning support to power generation and transmission lines, the long time that is often
required for these kinds of investments to generate significant returns in poor countries
need to be recognized and taken into consideration when assessing project proposals. The
finding that smaller and local-based systems tend to provide greater benefits to the poorer
segments also needs to be included when deciding on the focus for Norwegian financing.
Increasing Norwegian funding to the power sector in poor countries requires addressing
the challenge of maintaining and strengthening relevant parts of a Norwegian knowledge
network. This includes assessing instruments such as institutional twinning whose utility is
clearly dependent on defined pre-conditions being in place. The Energy Task Force may be
a good forum for starting a forward-looking and critical review of options that are in line
with the new aid modalities.

17 Evaluation of Norwegian Power-related Assistance



21

Introduction and Background

Norad’s Evaluation Department issued an invitation to tender for the evaluation of Norway’s
support tothe power sector towards the end of September 2006. As part of the preparations for
the tender, it had commissioned two studies. The first was a statistical overview of all
disbursements to Norwegian power related support to developing countries which clarify the
evaluation object in general. The second was a “State-of-the-Art-Study”! of the long-term
results of power assistance in general and of Scandinavian assistance in particular.

The statistical data base gives information on the volume and content of the Norwegian
assistance, but gives no indications of results or impacts and has not been designed for that
purpose. Neither is there information available on how important the Norwegian
disbursements are compared to assistance from other donors. In an international context, the
Norwegian assistance has in some countries been significant or a major supplement to
assistance from the World Bank and/or other multi- or bilateral actors. The evaluation report
was therefore to clarify the total assistance to the selected partner countries and the role
Norwegian assistance has played compared to other donors (see Annex 1, TOR).

An important purpose of cooperation in the power sector has been to support economic
development in general and the development of industry and trade in special. The assumption
has been that increased production and supply of energy would support economic growth that
would “trickle down” and reduce poverty and have other positive impacts on the inhabitants.
The State-of-the-Art-Study shows, however, that reliable information on the results of power
related assistance is weak, including the effects for national, regional and local economic
development, ontrade and industries, and for the population in general. It does, however,
indicate that there are important synergies and complementarities between different types of
infrastructure. The effects at community level from electrification increase significantly if
other critical and interlinked infrastructure is developed, such as roads and
telecommunications. Studies also show that energy is a basic necessity on household and
enterprise level, while electricity is not. The actual demand, affordability and willingness to
pay for electricity by industry and private business, including farming, is poorly mapped and
understood. But the lack of stable electricity is one of the main barriers to new investments.

A major challenge identified for this evaluation was thus the lack of reliable baseline data and
the fact that indicators and monitoring of socio-economic impacts largely are absent. The
methods for such data collection and analyses do, however, exist. An important objective for
the evaluation was therefore to contribute to a selected sample of baselines for future
evaluations and for the introduction of such methods in Norwegian power assistance
management.

Objectives of the Evaluation

The focus of the evaluation is on the quality and the more long term results of Norwegian

assistance so far, the reasons for successes and failures, but also look at the potential for

improving Norwegian assistance in the future and preconditions for successful assistance in

former and new partner countries. Three broad objectives were formulated:

* Document and assess the results of the Norwegian power related assistance,

* Assess the content and quality of the Norwegian assistance and how it may be improved,
and

¢ Collect information froma selected sample of projects and programmes which can
constitute a baseline for measuring results of key elements in the new “action plan” for the
energy sector.

1 State-of-the-Art-Study. The long-term effects of assistance to the power sector. Final Report September 2006, Norad and Nordic Consulting Group
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2.2 Design, Methods, Information Sources and Study
The TOR asks that a comparative study of the power sector support to Mozambique and
Nepal be the focus of the evaluation. These are among the major recipients of Norwegian
assistance, with more than NOK 2 billion in total aid. The study is to cover Norwegian
assistance from its start and up to 2007, but with an emphasis on the period after 1992.

A specific part of the evaluation is rural electrification impact studies in both countries. For
the purpose of data collection, a questionnaire was developed and used in several household
surveys, with two studies carried out in Nepal and one in Mozambique. Further, as determined
in the inception phase and mutually agreed, systematic comparison of interventions was to be
done, and for this purpose, an approach based on benchmarking was developed and used.

2.2.1 Design of the Study

The evaluation is based on the case studies of the two partner countries, and a limited study of
the results on Southern African Development Community (SADC) and the Southern Africa
Power Pool (SAPP) frameworks for regional cooperation. The evaluation built on information
produced by earlier reviews, appraisals and study reports, but the main material is the first-
hand empirical data generated by the country-specific studies.

A benchmarking approach has been used to achieve more objective assessment by systematic
comparison across all types of intervention and countries.

The analytical framework for the evaluation clarified the types of interventions identified, and
at what level the evaluation is to be directed in the project cycle:

e assessments at the activity level in terms of quality of inputs;

e cvaluation of results following the normal results chain that looks at the causal relationships
between achievement or the occurrence of outputs, outcome, impacts;

e assessment to derive findings, using DAC criteria of efficiency, effectiveness,
relevance,impact and sustainability.

2.2.2 Methodology
The different levels in the project cycle require different methodologies in evaluation. Annex
2 contains a description of all methods and tools used.

Of particular importance is the description of the benchmarking approach which has been
developed, and which is considered useful and necessary for systematic comparison between
interventions and countries. Benchmarking attempts to put percentage points on performance
for each criterion, and the average of all projects is then calculated as 100%, and each
intervention is compared to this. For the DAC criteria, the following calculations and scoring/
weighting were done.

e Efficiency: Intervention cost in relation to results

e Effectiveness: Level of fulfilment of objectives including cross cutting issues

e Relevance: Goal alignment with the needs of the target groups

e Sustainability: The continuation of benefits after the end of the intervention

e Impact: The sumeffects of the intervention including direct and indirect, intended and
unintended effects in the longer term, calculated as costs and benefits in constant USD.

e In addition, on the infrastructure projects, net benefits were calculated over the life time.

The team believes the benchmarking approach has proved useful. However, it is a complex
and work-intensive method. Short comings in results reliability are certain to exist, and these
are caused on the one hand by the paucity of data, which has been severely felt, and on the
other hand the prototype nature of the method. The time required to obtain the required data
from all stakeholders, normalize the data to make them comparable, prepare and use the
calculation sheets was severely underestimated. Despite the challenges, the team’s experience
is that a benchmarking approach can be a new, useful element in monitoring, review and
evaluation. Hence, it is felt that further development of the method is worthwhile.
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2.3

2.2.3 Information Sources

The following information sources were identified and used:

® Primary project information, consisting of reports, proposals, minutes of management
meetings, correspondence, budgets, and other planning and reporting documents.

¢ Secondary sources of information such as review and evaluation reports, Norad’s state-of-
the-art study, and also review reports from Uganda and Angola.

¢ Key informant interviews, in general from among stakeholders and where possible project
participants, from Norway and the respective study countries.

e vant literature, statistics and documentation on the broader contexts of power sector
development and impact evaluation in general, as well as experiences of others (Annex 8
lists documents consulted and Annex 9 key informants).

2.2.4 Work Carried Out

A document review was carried out prior to an inception visit to Mozambique and Nepal by
the team leader, for preliminary information collection and preparatory work with the local
teams.

The main field work consisted of:

¢ Clarifying the products and services that were delivered to the recipients, through
stakeholder interviews.

* An assessment of the effects of capacity building and training, through interviews of
participants who received training, including, where possible people who had changed jobs.

¢ Interviews with staff working in sector entities and other key informants, with the aim to
cover all levels and relevant actors in the sector.

¢ [ ocal teams carried out the designated rural field studies and surveys. For this purpose,
previously prepared questionnaires needed to be adapted to the local context, but keep key
content identical.

Dates 2007 Activity

Inception Phase: Preparation and information collection in

14-20 January Nepal

22-27 January Inception Phase: Preparation and information collection in

Mozambique
February Preparation of Inception Report
18 March - 5 April Field Work Nepal: Interviews and site visits
20 March - 2 April Rural field study and Surveys: Andhi Khola and Jhimruk,
Nepal
12 April - 5 May Field Work Mozambique: Interviews and survey preparations
18 April - 4 May Rural field study and Survey: Gurué, Mozambique
Drafting of Country Annexes and Field Study Annexes and
June - July )
Main Report
Sept. - October Finalisation of Evaluation Report

Table 1: Schedule of Field Mission Visits, Rural Studies and Writing Tasks

Limitations and Challenges

The evaluation has used state-of-the-art methods and tools in order to make the evaluation
rigorous and evidence-based. Data collection and verification has therefore taken considerable
time, though in several cases accurate data were not possible to come by and an informed
estimates had to be used.

In both Mozambique and Nepal there are severe data limitations, especially regarding time
series data. Furthermore, data available tend to be at a level that is too aggregate, so it is not
possible to attribute identified changes to a specific infrastructure intervention.
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Most importantly, however, not a single project evaluated had developed indicators at the
Output or higher level. Internal monitoring was therefore limited to simple Input or Activity
levels, like counting the number of trainees in a course. Implementing institutions focused
entirely on activity reporting, and as a consequence, essential project data on results are
simply missing. As a consequence, assessment of results is constrained by lack of results
reporting (see Annexes 3 and 4).

Due to time constraints, data collection in rural areas had to be done as a one-off exercise,
with limited possibilities to re-survey in cases of unclear responses. This also meant that the
time available for questionnaire testing has been insufficient. Weaknesses in the analyses
because of this are discussed in the field study reports (Annexes 5 and 6).

There are important differences between the study areas in Nepal and Mozambique. In Nepal,
both study areas are rural and away from district centres, while in Mozambique the study area
is the district centre itself. In Nepal, the health and education facilities in the study area are
basic, so electrification impact is modest. In Gurué, Mozambique, since it is a district centre,
both health and education facilities are at a higher level , and here the impact of electricity
was more profound. The same applies to government offices: Gurué has the full district
administration as a beneficiary from electricity, while in the Nepal study areas only basic local
administration exists.

Further, there are methodological challenges. In benchmarking, historical expenditures are
converted to United States Dollars (USD) using that year’s “purchasing power parity” (PPP)
exchange rate, so figures used are in USD-PPP. This is necessary for establishing a basis for
comparison, but it needs to be noted that PPP calculations assume a perfect market.
Comparability suffers from this deficiency and constitutes an inherent weakness which cannot
be removed.

Another methodological weakness is that DAC criteria are subjective rather than objective.
Hence it depends on the perception of stakeholders and the evaluator’s interpretation.
Triangulation helped to make assessments less biased, and the evaluation has attempted a
degree of objectivity by using uniform valuation standards across interventions, and by
benchmarking, including sensitivity analysis of key data. Where data were not adequate, these
were constructed from available evidence. Data constraints have been specified directly in the
context, where applicable, so that the reader of the report is able to assess the credibility of the
results.

Finally, the TOR for the evaluation include good governance, environment and gender under
the term “cross-cutting issues”, and asked to check data quality in the statistical database
regarding these. The finding is that there is no reference to good governance in database,
project documents and reporting. There is also no systematic affirmative reference to
environment and gender in the database. Project documentation on the other hand includes
some reference to envi